ACCORD HOSPICE
JOB DESCRIPTION
JOB TITLE

PALLIATIVE CARE & BEREAVEMENT COUNSELLOR
Job Identification
Job Title:                       Palliative Care & Bereavement Counsellor
Responsible to:             Palliative Care & Bereavement Service Co-ordinator 
Department:                  In-Patient Unit, Outpatient, Community Hub, Community 
                                      & RAH.

Last Update:                  October 2024
Job Purpose and Dimensions
Provide support to patients, relatives and carers who have additional emotional, spiritual, bereavement and information needs relating to illness and bereavement.
Complement care already given by the clinical teams within the Hospice, hospital and community settings.

Provide spiritual presence and support for patients with life limiting illness and their relatives and carers.

Dimensions

ACCORD Hospice – Consultant led unit

8 In-patient beds, Community
6 Community Palliative Care Clinical Nurse Specialists

Physiotherapy, Occupational Therapy and Lymphoedema Services

Patient & Family Support Service (social, spiritual and bereavement support)

Education Facilitator

Outreach Centre

Patient Transport Service (paid and voluntary)

Organisational Position
Chief Executive
Clinical Services Manager
Palliative Care Counsellor/Bereavement Co-ordinator 
Palliative Care/Bereavement Counsellor (this post)
Bereavement Support Volunteer
Communications and Relationships
Discuss sensitive and contentious issues with patients, relatives and carers using encouraging, motivational and reassurance skills.
Provide and receive restricted written information from other health professionals/referrers subject to discussion with client.
Liaise with healthcare professionals and other agencies.

Communicate and support team.

Knowledge, Training & Experience to do the Job
Counselling skills certificate.
Post grad Counselling and Supervision.

COSCA Supervision certificate. (Desirable)
Theoretical knowledge and practical experience.

Relevant short courses applicable to the post to support ongoing professional development.

Group work experience. (Desirable)

Work within the BACP code of ethics.

Analytical and Judgemental Skills
Analysing a range of complex facts before liaising with staff, patients and carers on emotional psychosocial, spiritual and bereavement issues.
Planning and Organisational Skills
Plan and organise diary commitments, in conjunction with Co-ordinator, balancing the need for planned appointments against the need to be available to support crisis intervention or urgent requests.
Physical Skills
Driving
Keyboard skills.

Responsibility for Patient / Client Care.
To engage with patients, families and carers in relation to emotional, psychosocial and psychological support.
Give advice to patients, relatives, carers and other healthcare professionals.

Maintain accurate documentation and ensure confidentiality.

Responsibility for Policy & Service Development Implementation
Follow policies in own role.
Responsibility for Financial and Physical Resources
Observe personal duty of care in relation to equipment and resources used in course of work.
Responsibility for Human Resources
Provide advice, or demonstrate own activities or workplace routines to new or less experienced employees in own workplace.
Responsibility for Information Resources
Record personally generated information.
Be aware of resources available for patients and families.

Responsibility for Research and Development
Undertake surveys and audits as necessary, relevant to own work, patient care or organisational issues.
Freedom to Act
Guided by standard operating procedures, good practice and established precedents.
Line manager is available for reference on more complex issues.

Physical, Mental and Emotional Effort.
Physical
Frequent requirement for sitting for long periods of time during counselling sessions.
Commuting between Hospice sites.

Mental Effort
Frequent concentration for prolonged periods during counselling sessions.
Unpredictable work pattern due to sudden death or difficult situations.
Emotional Effort
Frequent exposure to highly distressing and emotional circumstances when dealing with distressed patients, relatives and carers.
Dealing with terminally ill patients, relatives and carers pre and post bereavement.
Working Conditions
Occasional exposure to unpleasant working conditions when in Hospice and the community setting.
Lone working in the community.

Main Tasks, Duties and Responsibilities
Provide support to patients, relatives and carers who have emotional, spiritual, bereavement and information needs relating to illness and bereavement.

Work with patients and families either one-to one or in group sessions.

Provide spiritual support for patients, relatives and carers dealing with life limiting illness.

Complement care given by clinical teams within the Hospice, hospital and community setting and promote practical living.

Responsible for occasionally opening Outreach centre.

Assist and support Remembrance Service.

Support Light-Up-A-Life programme.

Maintain record of education, training and personal development.

Fulfil professional requirement to maintain role as counsellor.

Maintain accurate records.

Maintain confidentiality at all times.

Participate in In-service training as required.

Comply and adhere to all Hospice policies and procedures.
Attend mandatory training.
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